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1.4.1. Institution obtains feedback on the academic performance and ambience of the institution from 
various stakeholder such as student, Students, Teacher, Employers, Alumni etc. and action taken report 
on the feedback is made available on institutional website 

DVV Query 

DVV Response 
Please find filled in feedback forms from them in minimum of two stake holders i.e Students , teachers, 
employers or alumni. Stakeholder’s feedback analysis report. Also provide a report on the actions taken in 
response to the feedback. Also include the documents that demonstrate communication  

INDEX 

Sr. 
No 

Content Supporting Document 

1 

Students Feedback on Curriculum 
Analysis 

View Document 

Sample Form  View Document 
Feedback Analysis  View Document 
Action Taken Report  View Document 

2 

Teacher Feedback on Curriculum 
Analysis 

View Document 

Sample Form  View Document 
Feedback Analysis  View Document 
Action Taken Report  View Document 

3 

Alumni Feedback on Curriculum 
Analysis 

View Document 

Sample Form  View Document 
Feedback Analysis  View Document 
Action Taken Report  View Document 

4 

Employer Feedback on Curriculum 
Analysis 

View Document 

Sample Form  View Document 
Feedback Analysis  View Document 
Action Taken Report  View Document 

5 Stakeholders feedback report View Document 
6 Employers feedback analysis View Document 
7 Employers Feedback Response and 

Action Taken Report 
View Document 

8 Employers Feedback Form View Document 
9 Feedback Related Communication to 

SPPU Authority (BOS Chairman) 
View Document 

Please share filled in feedback forms from the minimum of two stakeholders i.e Students, teachers, employers 
or alumni. Stakeholders’ feedback analysis report. Also provide a report on the actions taken in response to 
the feedback. Also include the documents that demonstrate communication  



 

 
Shri Wagheshwar Gramvikas Pratishthan's 

LOKNETE SHRI DADAPATIL PHARATE COLLEGE OF 
PHARMACY 

A/p-Mandavgan Pharata, Tal-Shirur, Dist-Pune, 412211.  

                   Hon. Mr. R. V. Pharate                                Hon. Mrs. M. R. Pharate                                              Dr. H. V. Kamble 
                     Founder President                                                          Founder Secretary                                                                  Principal 

   

Back to Index 

 
 

 

1.1 STUDENTS FEEDBACK ON CURRICULUM ANALYSIS  

The student feedback on curriculum was taken from final year B. Pharm 2022-23 

students to judge the optimum load, effectiveness, assessment strategies of 

curriculum/syllabus of B. Pharm and to find out curricular gaps. 
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Sample Form 
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FEEDBACK ANALYSIS  

Final Year 2022-23 

 Total No. of Feedback/Responses: - 98 

Sr. 
No. 

Parameter 
Excellent 

(4) 
Very Good 

(3) 
Good 

(2) 
Average 

(1) 

1 Curriculum load is optimum and 
induces no pressure. 

79 10 8 2 

2 Curriculum outcome and program 
outcomes are clearly stated. 

27 61 3 5 

3 Curriculum is effective in achieving 
in-depth knowledge and technical 
knowledge. 

60 24 8 5 

4 Assessment strategies are clearly 
stated. 

45 43 4 4 

5 Curriculum is reviewed and 
updated regularly. 

52 36 5 4 

6 Curriculum takes care of improving 
communication and presentation 
skills. 

47 41 3 
 

5 

7 Website is informative and updated 
regularly with regard. 

53 37 7 2 

 

8. Curricular gaps, if any (Any content which you feel would improve your 

personality/employability/entrepreneurial skills or prepare yourself to face 

challenges in life): Entrepreneurship Awareness Camp was very informative and 

useful. Please continue the same. 
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FEEDBACK ANALYSIS 

Final Year 2022-23 

Total No. of Feedback/Responses: - 98 
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FEEDBACK ANALYSIS
Final Year 2022-23

Total No. of Feedback/Responses: - 98

Excellent Very Good Good Average
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FEEDBACK ANALYSIS 

Third Year 2022-23 

Total No. of Feedback/Responses: - 107 

Sr. 
No. 

Parameter 
Excellent 

(4) 
Very Good 

(3) 
Good 

(2) 
Average 

(1) 

1 Curriculum load is optimum and 
induces no pressure. 

87 6 12 2 

2 Curriculum outcome and program 
outcomes are clearly stated. 

18 73 5 4 

3 Curriculum is effective in achieving 
in-depth knowledge and technical 
knowledge. 

63 8 7 6 

4 Assessment strategies are clearly 
stated. 

33 50 12 10 

5 Curriculum is reviewed and 
updated regularly. 

65 20 15 5 

6 Curriculum takes care of improving 
communication and presentation 
skills. 

42 44 12 
 

7 

7 Website is informative and updated 
regularly with regard. 

60 30 10 5 

 

8. Curricular gaps, if any (Any content which you feel would improve your 

personality/employability/entrepreneurial skills or prepare yourself to face 

challenges in life): Entrepreneurship Awareness Camp was very informative and 

useful. Please continue the same. 
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FEEDBACK ANALYSIS 

Third Year 2022-23 

 Total No. of Feedback/Responses: - 107 
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FEEDBACK ANALYSIS
Third Year 2022-23

Total No. of Feedback/Responses: - 107

Excellent Very Good Good Average
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FEEDBACK ANALYSIS 

Second Year 2022-23 

Total No. of Feedback/Responses: - 110 

Sr. 
No. 

Parameter 
Excellent 

(4) 
Very Good 

(3) 
Good 

(2) 
Average 

(1) 

1 Curriculum load is optimum and 
induces no pressure. 

53 47 9 1 

2 Curriculum outcome and program 
outcomes are clearly stated. 

24 77 2 8 

3 Curriculum is effective in achieving 
in-depth knowledge and technical 
knowledge. 

65 25 14 6 

4 Assessment strategies are clearly 
stated. 

50 48 5 7 

5 Curriculum is reviewed and 
updated regularly. 

57 45 7 4 

6 Curriculum takes care of improving 
communication and presentation 
skills. 

59 37 7 
 

3 

7 Website is informative and updated 
regularly with regard. 

53 45 4 6 

 

8. Curricular gaps, if any (Any content which you feel would improve your 

personality/employability/entrepreneurial skills or prepare yourself to face 

challenges in life): Entrepreneurship Awareness Camp was very informative and 

useful. Please continue the same. 
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FEEDBACK ANALYSIS 

Second Year 2022-23 

Total No. of Feedback/Responses: - 110 
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FEEDBACK ANALYSIS
Second Year 2022-23

Total No. of Feedback/Responses: - 110

Excellent Very Good Good Average
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FEEDBACK ANALYSIS 

First Year 2022-23 

Total No. of Feedback/Responses: - 

Sr. 
No. 

Parameter 
Excellent 

(4) 
Very Good 

(3) 
Good 

(2) 
Average 

(1) 

1 Curriculum load is optimum and 
induces no pressure. 

77 16 19 0 

2 Curriculum outcome and program 
outcomes are clearly stated. 

24 71 0 18 

3 Curriculum is effective in achieving 
in-depth knowledge and technical 
knowledge. 

62 32 18 0 

4 Assessment strategies are clearly 
stated. 

32 62 7 11 

5 Curriculum is reviewed and 
updated regularly. 

63 30 13 06 

6 Curriculum takes care of improving 
communication and presentation 
skills. 

38 55 06 
 

12 

7 Website is informative and updated 
regularly with regard. 

61 33 13 05 

 

8. Curricular gaps, if any (Any content which you feel would improve your 

personality/employability/entrepreneurial skills or prepare yourself to face 

challenges in life): Entrepreneurship Awareness Camp was very informative and 

useful. Please continue the same. 
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FEEDBACK ANALYSIS 

Charts 
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FEEDBACK ANALYSIS
Total No. of Feedback/Responses:112

Evaluation Scale Agree Evaluation Scale Good

Evaluation Scale Very Good Evaluation Scale Excellent
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ACTION TAKEN REPORT 

Academic 
year 

Class Feedback Response Action Taken 
on curriculum 

response 

Action taken 
by institute 

2022-23 B.Pharm More gpat related or core subject must be 
included in 8 semester 

 

NA Guest lecture 
taken 

  Project should be started in 7th sem   
  I want the college to conduct classes for 

using software tools like excel & power 
point for better understanding of them so 
that students can more proficiently use 
the tools in their academics as well as for 
personal purposes. I also emphasize on 
providing knowledge about various 
statistical tools available and how to use 
them effectively in academics. Training 
on how to use these should be 
particularly reflected upon. 

In Process In Process 
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TEACHER FEEDBACK ON CURRICULUM ANALYSIS 

The feedback on curriculum was taken from teachers in the college. 

Sample Form  
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FEEDBACK ANALYSIS  

Total No. of Feedback/Responses: 29 

 

 

 

 

 

 

 

Sr. No. Parameters 
Evaluation Scale 

Agree Good 
Very 
Good 

Excellent 

1 
The learning objectives are addressed 
effectively in the syllabus 

0 1 22 06 

2 
The course outcomes are clear and 
appropriate to the needs of the 
students. 

0 0 5 24 

3 

The timely coverage of syllabus is 
possible in the mentioned number of 
hours/The curriculum and syllabus are 
well organized and easy to follow. 

2 0 16 11 

4 
The practical’s relates to the theory 
content. 

1 0 8 20 

5 
The recommended textbooks are 
adequate and map onto the syllabus 

0 0 11 18 

6 
The provided assessments methods 
accurately measure student learning 
and presentation skills 

0 0 15 14 

7 
It would be easy for a new Teacher to 
teach this  course  

0 0 10 19 

8 
Your Opinion about library holdings for 
the course  

0 0 08 21 
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FEEDBACK ANALYSIS 

Charts 
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FEEDBACK ANALYSIS
Total No. of Feedback/Responses:29

Evaluation Scale Agree Evaluation Scale Good

Evaluation Scale Very Good Evaluation Scale Excellent
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ACTION TAKEN REPORT 1 

 

Stakeholder 
(Teachers) 

 

Feedback response 
 

Action taken on 
curriculum response 

 

Action taken 
by SPPU, 

Pune 
 

Action taken by 
Institute 

2022-23 Hospital/Industrial 
Related case study 
should be given to 

understand 
current scenario 

 

Issue raised and 
communicated to BOS 

Chairman via letter 
reference 

no.lsdp/lett/2022-
23/101-5 

 

NA 
 

The institute 
intends to act 

on the 
proposals made 

in the coming 
academic year 
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          Alumni Feedback on Curriculum Analysis 

Alumni feedback analysis showed that the involvement and the attachment to the 

institute. Alumni suggested that they can be invited to the campus to interact with 

students in order to update the daily happening in the industry. Alumni were very much 

satisfied with the type of culture built up in the campus they extended that they will help 

the students in improving the training and placement activities 
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Sample Form  
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Feedback Analysis  

Total No. of Feedback/Responses of  Alumni: - 440 

Sr. 

No. 
Parameters 

Evaluation Scale 

Agree Good 
Very 

Good 
Excellent 

1 

How do you rate the courses that 

you have learnt in relation to your 

current job 

110 122 107 101 

2 

 

How do you rate the subject 

knowledge and technical skills 

imparted by the curriculum 

101 107 122 110 

3 

How do you rate the courses that 

you have learnt suiting the 

requirements of the Industry? 

107 110 101 122 

4 

How do you rate the development 

activities organized by colleges for 

your development 

103 110 120 107 

5 

How do you rate the learning 

experience in terms of relevance 

to real life application 

122 101 105 112 
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FEEDBACK ANALYSIS
Total No. of Feedback/Responses:440

Evaluation Scale Agree Evaluation Scale Good

Evaluation Scale Very Good Evaluation Scale Excellent
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Action Taken Report          

Stakeholder 
(Teachers) 

 

Feedback 
response 

 

Action taken on 
curriculum response 

 

Action taken 
by SPPU, 

Pune 
 

Action taken by 
Institute 

2021-22 For development 
of skills six Issue 

raised sigma 
course has to 
implemented 

Issue raised 
communicated to BOS 

chairman via letter 
reference 

no.lsdp/SPPU/2022- 
23/102-11 

 

Nill Institute level 
six sigma 
training 

certification 
course 

implemented. 
 

 There should be 
hands on training 
on sophisticated 

instruments 
should be in 
curriculum. 

Issue raised 
communicated to BOS 

chairman via letter 
reference 

no.lsdp/SPPU/2022- 
23/102-17 

 

Nill Institute level 
training 

programme on 
sophisticated 
instrumented 
and handling 

was 
implemented. 
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                Employer Feedback on Curriculum Analysis 

Feedbacks were obtained from the employers. The employers very much appreciated 

the communication skills and the attitude of our students. Based on their suggestions, 

efforts were taken to enhance the technical aptitude of the students by conducting 

special coaching classes on technical aptitude and mock technical and general aptitude 

tests. In addition to this, session on resume preparation, how to face HR interviews and 

mock technical & HR interview were also conducted. The detailed analysis is given 

below. 
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Sample Form  
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Feedback Analysis  

 
Sr. No. Parameters 1 2 3 4 

1 Technical / subject knowledge and skills 35 70 105 110 
2 Capable of using current techniques and attitude 

towards learning modern tool usage 
45 77 62 136 

3 Interpersonal skills / ability to work in a team 60 45 106 109 
4 Communication skill 55 70 108 87 
5 Ability to work independently / leadership skills 40 55 117 108 
6 Planning abilities 20 68 113 119 
7 Professional ethics, honesty & integrity 35 67 116 102 
8 Working as a part of team 45 66 103 106 
9 Ability to manage / leadership qualities 25 45 108 142 

10 Demonstrated ability to recognize the need for, 
and to engage in life – long learning 

15 35 112 158 
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FEEDBACK ANALYSIS
Total No. of Feedback/Responses:440

Evaluation Scale Agree Evaluation Scale Good

Evaluation Scale Very Good Evaluation Scale Excellent
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ACTION TAKEN REPORT 

Stakeholder 
(Teachers) 

 

Feedback response 
 

Action taken on 
curriculum response 

 

Action taken 
by SPPU, Pune 

 

Action taken by 
Institute 

 
 
 
 
 
 
 

2021-22 

More preference 
should on cosmetics 

and dermal 
formulations in 

curriculum 
 

Issue raised 
communicated to 

Dean, faculty of 
science & technology 
via letter reference 
no. lsdp/lett/2022-

23/101-8 

N.A. Projects based 
on cosmetic & 

herbal 
formulation 

given to 
students. 

 
Hands on training 
showed on various 
software and tools 
should be arrange 

for students on 
curriculum 

 

N.A. Hands on 
training on 

various 
sophisticated 

instrument were 
organized by 

institute. 
 

Syllabus must 
contain subject 

related to 
pharmacovigilance 

and clinical research 

N.A. Guest lecture on 
"Current trends 

& proposal in 
clinical 

research-Drug & 
biopharmaceutic

als" was 
organized for all 

students. 
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STAKEHOLDERS FEEDBACK REPORT [Employers]  

1. OBJECTIVE OF FEEDBACK:  

The college is affiliated to Savitribai Phule Pune University. The University assign task of syllabus design 

workshop to selected affiliated college. The selected institute conducts syllabus design workshops inviting 

Assistant Professors/Associate Professors/Professors, Industry Experts to contribute in syllabus design and 

development. The draft syllabus is then placed before BOS/Academic Council/Executive Council for Approval. 

The syllabus finalized by SPPU is implemented in the affiliated colleges. The IQAC of the college identifies the 

curricular gaps and plans for co-curricular/extracurricular activities in college. The college obtains feedback 

from all the stakeholders like students, alumni, employer and parents on curriculum/syllabus to enrich the 

quality of activities performed in college for improvement the professional skills, employability and 

entrepreneurial skills of the students.  

2. QUESTIONNAIRES FOR STAKEHOLDERS FEEDBACK.  

2.1 STUDENTS FEEDBACK ON CURRICULUM  

1) Curriculum load is optimum and induces no pressure.  

2) Course outcomes and program outcomes are clearly stated.  

3) Curriculum is effective in achieving in-depth knowledge and technical skills.  

4) Assessment strategies are clearly stated.  

5) Curriculum is reviewed and updated regularly. 

6) Curriculum takes care of improving communication and presentation skills.  

7) Website is informative and updated regularly with regard to curriculum.  

8)Curricular gaps, if any (Any content which you feel would improve your     

    personality/employability/entrepreneurial skills or prepare yourself to face challenges in   

     life): 
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1.2 EMPLOYERS FEEDBACK PART-I:  

FEEDBACK ABOUT STUDENTS  

1) Technical/subject knowledge and skills.  

2) Using technology and equipment at a work place.  

3) Open to new ideas and learning new technologies. 

 4) Communication skill.  

5) Thinks analytically and critically while solving problems and making decisions.  

6) Ethical attitude with regards to job responsibilities.  

7) Their planning and organization skill.  

8) Working as a part of team.  

9) Ability to manage or leadership qualities.  

10) Involvement in social activities. 

2.3 EMPLOYERS FEEDBACK ANALYSIS  

Feedbacks were obtained from the employers. The employers very much appreciated the communication skills and 
the attitude of our students. Based on their suggestions, efforts were taken to enhance the technical aptitude of the 
students by conducting special coaching classes on technical aptitude and mock technical and general aptitude tests. 
In addition to this, session on resume preparation, how to face HR interviews and mock technical & HR interview 
were also conducted. The detailed analysis is given below. 

Total No. of Feedback/Responses: - 90 

PART-I: FEEDBACK ABOUT STUDENTS 

Sr. No. Parameters 1 2 3 4 

1 Technical / subject knowledge and skills 16 25 27 22 

2 Capable of using current techniques and attitude 
towards learning modern tool usage 

1 31 32 26 

3 Interpersonal skills / ability to work in a team 1 19 31 39 

4 Communication skill 0 25 38 27 

5 Ability to work independently / leadership skills 1 23 35 31 

6 Planning abilities 1 27 33 29 

7 Professional ethics, honesty & integrity 2 18 42 28 

8 Working as a part of team 0 18 47 25 

9 Ability to manage / leadership qualities 1 29 35 25 

10 Demonstrated ability to recognize the need for, 
and to engage in life – long learning 

1 19 31 39 
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 Employers Feedback Response and Action Taken Report 

The college collected feedback on B. Pharm & M. pharm curriculum from various employers. The 

feedback wear analysed and suggestions are forwarded to respective authority for necessary  

Stakeholder 
(Employer) 

Feedback response Action taken on 
curriculum 

response 

Action 
taken 

by SPPU 

Action taken by 
Institute 

2018-2019 Some add on courses should 
be added in curriculum. 

Issue raised 
communicated to 
dean and faculty 

NA Various certificate 
courses were added by 
institute. 

2020-2021 Courses thought relevant to 
career, development basis 
knowledge for self learning. 

NA Guest lectures organised 
for students to more 
focuses on career. 

2021-2022 Syllabus must contain 
subject related to 
pharmacovigilance and 
clinical research curriculum 
must include more topics on 
instrument handling. 

Issue raised 
communicated to 
dean and faculty 

NA Guest lecture on 
Pharmacovigilance and 
Clinical research 
organised for students. 

2022-2023 More preference should on 
cosmetics and dermal 
formulations in  curriculum  

NA Project based on 
cosmetics and herbal 
formulation given to 
students. 
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Sample Copy of Employer Feedback Form 
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Feedback Related 

Communication to SPPU 

Authority (BOS Chairman)  
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Ref: SWGP’s/LSDP/2023/324                                                                                                  Date: 01/06/2023 

To, 
Dr. K. S. Shinde. 
Dean, Faculty of Science and Technology, 
Savitribai Phule Pune University, Pune. 
 
Subject: Regarding to feedback form employers about B. Pharm and M. Pharm curriculum  
 

Respected sir, 

As per the feedback form employers, following are the recommendation regarding the syllabus which needs 
to be improved in to the B. Pharm and M. Pharm syllabus. 

 1. More preference should on cosmetics and dermal formulations in curriculum. 
 2. Syllabus must contain subject related to pharmacovigilance and clinical research. 
          Kindly request you to consider the above mentioned and hope for positive response in the forthcoming 
syllabus. 
From, 
 
 
 
 
 
       




